Every clinical trial starts with a question.
At Teckro we asked:
How can we help study teams better identify and resolve obstacles facing research staff?
How can we help sponsors to solicit feedback that can improve future study design?
How can we give a voice to research staff to share their viewpoint back to sponsors?
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Product Overview

Teckro Survey
Drive study improvements
The more demanding the protocol design, the more
challenging it can be for research staff to find and retain the
right patients and correctly administer procedures.

SEARCH

Research staff can provide valuable insight into the protocol design and
the operational feasibility. Considering that 40% of protocol amendments
happen before the first patient visit (1), there is a clear case for study teams
to capture feedback from research staff.

SURVEY

ENGAGE

Teckro Survey allows study teams to capture feedback
to address current obstacles or inform future trial design.
Built on the Teckro Platform, Teckro Survey is a web-based tool for study
teams to quickly design and send short surveys, capturing feedback from
research staff to manage risk and improve study design. Granular filters
allow administers to create targeted surveys for particular roles or certain
sites to gather relevant, timely feedback.
Survey messages are sent through the same Teckro system that busy
research staff use to access study information and updates, increasing
the chances that primary investigators and site coordinators will see and
respond to the feedback request.
Study team administrators have one place to view all Teckro messages –
whether surveys with Teckro Survey or updates with Teckro Engage – to view
message effectiveness and coordinate the communication flow to research staff.
(1) Research from Tufts Center for the Study of Drug Development published in R
e-Engineering Clinical Trials. Peter Schüler, Brendan M. Buckley. (2015). Academic Press.

Teckro Survey Benefits:
• Improve performance by addressing
challenges faced by research sites
• Build credibility with research staff
by asking their viewpoint
• Manage risk with time sensitive
site feedback
• Improve study design with input from
PIs and site coordinators
• Include the site viewpoint in
determining feasibility of the next
phase of a trial

Teckro Survey is part of a suite of applications built on the Teckro Platform.
This is a validated and securely hosted cloud-based platform. Teckro uses industry best practices to preserve data
sovereignty by region and is compliant with major industry regulations. As part of your clinical operations ecosystem,
Teckro can integrate with other key clinical applications. The other applications within the suite include:
• Teckro Search for accurate, instant answers to study questions anytime, anywhere
• Teckro Engage to securely send relevant, targeted study notifications and important updates
All Teckro applications are simple and intuitive, with virtually no user training required. As a result, user adoption
is typically very high as nearly all users invited register to Teckro and the vast majority are active on Teckro.

Capture research staff attention with familiar Teckro interface

Inbox

Busy research staff access Teckro Survey messages through the same
secure Teckro mobile application or any web-enabled device that they
already use to find study information or get study updates. With a familiar
interface, study teams have a better chance of cutting through the noise
to capture the attention of busy PIs and study coordinators who can
provide valuable feedback.
Considering the global nature of many trials, administrators can either
send messages immediately or schedule them to be sent at appropriate
times considering where in the world the audience is located. Customizing
delivery to local hours of operations increases the likelihood of responses.

Teckro Survey messages are accessed through the
same familiar Teckro interface that research staff
use to find study information and receive important
updates, increasing the likelihood they will see the
request for feedback.

Customize survey questions to the right audience
A simple web-based interface guides the administrators through
the simple steps of identifying the target audience and designing
the questions for feedback.
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Each question is crafted by the administrator to address the point at
hand. With the option for radio button checkboxes and free form
comments, the administrator can quickly collect both qualitative and
quantitative responses.
Teckro Survey also provides a granular selection of audience to narrow to
specific individuals, roles, sites or countries. For example, a survey may
be sent to a particular site to understand what obstacles they have in
screening patients, while another survey may be sent to PIs across
research centers in a given country to solicit input on the feasibility of
inclusion and exclusion criteria.
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Teckro Survey guides an administrator through the
simple process to create relevant questions and
filter the audience.

Track communication and responses in one place
All messages, whether sent through Teckro Survey or Teckro Engage,
are visible in a consolidated dashboard for all administrators to see.
Metrics are available for each survey to show the number of people
who have read the message and the number of responses. Results
from Teckro Survey can be downloaded for further data analysis.
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A centralized dashboard gives administrators a
single place to see message results from Teckro
Survey and Teckro Engage to monitor
all communication being sent.

Have a question about your clinical trial?
Teckro the answer.
For more information or to request a demo, visit www.teckro.com
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